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department aims to support Faculties in preparing for

listing and program accreditation activities and support

all entities in implementing their operational plans. In
f m the international arena, I'm happy to say that SU is
—— now a member of the American Society for Quality as
well as an Associate Member of the International
Network for Quality Assurance Agencies in Higher
Education. While this newsletter highlights the
milestones of the last year, we look to the future with a
positive commitment to inspiring a sustainable culture
of quality throughout SU.
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9-11 November 2025
Mock ISA Visit

14-18 December 2025
OAAAQA ISA Visit

8 December 2025

Submission of ECE PSA submission

9-11 February 2026
OAAAQA PSA Visit

25 January 2026

Submission of Faculty of Law program for

listing




Activities and Achievements

Internal Quality Review (IQR)
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Student Activities Department
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SU’s Survey Management System
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Communication and Marketing

Department
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Activities and Achievements

Surveys Results
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The General Services Student Survey : The Teaching and Learning Survey:
Recorded a participation rate of 38% of The participation rate reached 50% of
the total student population. the total student population.
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Operational Planning
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QAPAD held an off-campus
away day to plan for the
2025/26 academic year. The
session focused on the
evolving role of quality
assurance, setting strategic
priorities, and identifying
professional development
needs to support continued

improvement and alignment

with the University’s goals.
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External Reviewer
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FB/ Management
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FCIT/ Business Information Technology
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FE/ Electrical and Computer Engineering
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FEA/ Music Education
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FL/ Master of Public Law
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GFP/ General Foundation Program
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Omani Quality Day

Sohar University’s Directorate of Quality Assurance,
Planning, and Accreditation participated in the Second
Omani Quality Day event with a research paper titled
"Challenges and Opportunities in Quality Assurance for
Arabic-Medium Programs." The event was organized by the
Military Technological College in Muscat in collaboration
with the Omani Association for Quality in Higher Education
and under the patronage of H.E. Dr. Hilal Al Sabti, Minister
of Health. The event focused on the importance of
education and the quality of higher education and featured
discussions on key topics such as quality sustainability,
challenges in higher education, and the role of artificial
intelligence, along with dialogue sessions aimed at sharing
experiences and promoting a culture of quality in support of
Oman Vision 2040.
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Quality Accurance and Planning Experience
Exchange

SU hosted a delegation from the Military Technological
College in a meeting aimed at exchanging expertise in the
areas of strategic planning and quality assurance. The
delegation was received by the University President, Dr.
Hamdan bin Suleiman Al-Fazari, along with staff from the
Directorate  of
Accreditation. The meeting included a presentation of best
institutional
challenges, with a focus on mutual learning and benefiting
from each other’s experiences.

Quality Assurance, Planning, and

practices and a discussion of shared
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SU- OCHS Strategic Planning and quality accurance
Exchange

SU hosted a delegation from the Oman College of Health
Sciences, where it demonstrated key dashboards and
shared insights on its student survey process, annual
report, and institutional planning cycle. Discussions

focused on survey practices, strategic alignment, and data
quality. The Oman College of Health Sciences presented
its plans for a long-term strategic framework incorporating
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scenario-based risk assessment.

Qualitative Data Analysis to Support Quality Assurance
in Higher Education

The Directorate of Quality Assurance, Planning, and
Accreditation participated in the Quality Assurance Forum
organized by Al Buraimi University College by delivering a
workshop titled "Qualitative Data Analysis for Quality
Assurance Purposes." The workshop highlighted the
importance of using qualitative analysis in student surveys
and institutional reports and presented tools and techniques
to support quality improvement in higher education.
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QAPAD Attends Strategic Planning Workshop

The department joined a national workshop on strategic
planning for higher education, supporting efforts to improve
planning and quality at SU.
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An external quality assurance process which
determines whether or not an HEl has met
national Standards to be accredited (to be
awarded the ‘Accredited’ status). It consists of
two stages: Quality Audit (Stage 1), followed
by Standards Assessment (Stage 2).
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