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Overview

The University, represented by the Student Affairs, seeks to provide female hostel students
with transportation service, and that is due to the importance of this service in assisting them
and ensuring the provision of high-quality student transportation. This service is considered
fundamental, and it is offered by the university to spare the students the hassle of searching
for transportation to and from their residences, airport, or ports.

The Policy/Procedures

Student transportation policy is a set of laws and procedures that concerns student's
transportation, aiming to provide and organize safe and efficient transportation services for
them. It includes conditions, standards, and procedures for university transportation, and
clarifies the rights and responsibilities of both female students and the administration.
Furthermore, this policy applies to all students who utilize student transportation services.
Contracting the student transportation service conditions

e Students must be enrolled at Sohar University student accommodation.

e Registration should be completed through the followed procedure at Sohar University.

e Students must comply with all the instructions and specific terms related to student
transportation.

e Students residing in student accommodation are allowed to register in student
transportation service only during the months of study, based on the contract period
indicated during registration.

How to contract with the university transportation service

e Student can contract the university transportation service electronically by using SU
Mobile App, in order to facilitate the registration process.

downloading | enteringthe selecting the | selecting the
SU Mobile App university ID reservation contracting
agreeingto selecting the selecting | selecting the
the terms and academic period governorate
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University transportation service for female students residing in university
accommodation

e Providing weekly transportation service for female hostel students to their designated
residences, in accordance with the terms and conditions of the transportation service
and availability based on the number of students.

e Providing free transportation for female hostel students from distant areas such as
Dhofar, Musandam, and Masirah Island to airports and seaports at the start and end
of each semester, as well as during official vacations.

e Providing shopping trips and recreational outings transportation, as well as other
services for female hostel students.

Free transportation services provided for female hostel students

e Round-trip transportation to Shinas port throughout the academic year for female
students from Musandam governorate.
Round-trip transportation to Muscat International Airport or the Military Airport for female
students from Dhofar governorate and Masirah Island on the following occasions:
¢ End of the first academic semester.
e Start of the second academic semester.
o Holidays
¢ End of the academic year
e Coordination in advance is required, in addition to filling out the University transport
request form two days before the trip.
Transportation available 24/7 to hospitals.
Weekly shopping trips for students.
Emergency transportation (ambulance available 24/7).
Providing transportation for students with disabilities residing in University
accommodation to and from university buildings upon request.

Transportation service conditions

e |[f a student withdraws from transportation service after one week from the beginning
of the academic year, as per the University academic calendar, the cost of one full
month will be charged.

e |f a student withdraws from transportation service after two weeks from the beginning
of the academic year, as per the university academic calendar, the student will be
responsible for paying the full cost of the entire semester.

e The transportation service is subject to the required capacity of the bus. Students will
be notified if the required number of students is not met.

e Students must carry their University ID card or transportation card and present it when
requested by the university staff.

e Students should inform the Students Services about any changes in residence.

e Students who are not registered in the University transportation service are not allowed
to board the bus.

e Students must comply with safety instructions and regulations inside the bus and
respect the rules and regulations issued in the internal transportation policy and
adhere to them.

e In case of a student’s withdrawal from the university or semester deferral, the contract
will be terminated from the date of the withdrawal request.

e The reservation is considered effective upon registration in the electronic system.

e The student is required to pay the full reservation fee or in installments before the end
of the semester.
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e The withdrawal from the transportation service must be done with the consent of the

parents.
e The bus must be left clean before getting off.

e The contract expires by the end of the academic semester according to the university

academic calendar.
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