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Introduction

The University, represented by student affairs, seeks to provide accommodation service for
female students who reside in distant areas or face difficulties in securing suitable housing
during their study period. Therefore, on-campus student housing contributes to fostering a
sense of belonging to the university, enhancing the quality of education, and encouraging
social interaction, collaboration and personal and social development. In addition, the
university committed to providing healthy and secure accommodation that offers comfort and
luxury for female students.

University Accommodation Polic

The Student accommodation policy indicates a series of rules and guidelines that governs the
provision of housing for female students on campus. This policy has been established to
ensure the availability of safe, comfortable, and suitable accommodation during their study
period. Accordingly, the university has set conditions and regulations to ensure the provision
of high-quality services to serve as a reference for female students seeking to reside in
campus housing. These conditions and regulations comply with the regulatory framework for
student accommodations issued by the Ministry Education, Scientific Research, and
Innovation through Ministerial Decision No (2019/62).

Terms and Conditions of To Stay At Hostels

Student must be registered before applying for hostels

Student must apply for accommodation by following the procedures

Student must comply with this policy

Priority will be given to students who live more than one hundred (100) kilometers from
the University

Students are allowed to stay in the hostels only during the months of study, based on the
contract period indicated during registration

The Student Responsibilities Staying at Hostels

Calmness and comfort must be ensured in all residential facilities

Be mindful of, and respectful towards others in the accommodation

Must sign in the daily attendance register according to the times set by administration

Keep your hostel clean and tidy

Maintain the tidiness of the accommodation facilities

Show your student ID and accommodation card when requested

Any damage resulting from misuse will result in penalty and/ or fine

Please inform wardens of any malfunction occurs in rooms or other facilities in hostel

It is prohibited to wear inappropriate or indecent clothes outside your room

It is prohibited to wear a nigab or concealing personal features by any means, in student

accommodation or during shopping trips or recreational excursions

Objection on or an attempt to influence accommodation activities is not allowed

e Avoid assaulting, threatening, humiliating or abusing any staff or student in the hostel.
These actions are taken seriously and person will be held accountable

e Please use hostel equipment appropriately

e Do not hang or distribute advertisements or publications of any kind unless approved by
the Administration

e Shredding or writing on flyers or advertisements is considered against the rules

e Do not write on walls, furniture or doors of the university hostel

e Wardens should be notified of any activity or event that is intended to be carried out

within the university hostel
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e Photographs are not allowed inside the hostels

e Trips are organized by hostel management, and with the consent of the parents/ guardian
of students

e You must be at hostel at the time announced by the hostel management

e Please comply with the time of closing the internal open area

e Weekly shopping trip are organized by the hostel management

e Hostel mini-market is opened as per announced timing

e You can order food from external restaurants during identified timing

e If you are participating in any trip through your faculty, please make sure that your faculty
coordinate with the Accommodation Section at Student Services

e Your personal belongings are your responsibility. Hostel management is not responsible
for any lost

e Students are expected to cooperate in energy saving by ensuring that the power switches
are off when they leave their rooms

e Your safety is our priority, so please avoid sitting in hazardous locations

e |tis strictly prohibited to use, bring, or distribute alcoholic beverages, cigarettes and any
kind of drugs in all forms.

e lllegal publications (books, magazines, videos, manuscripts ...etc.) are not allowed inside
the hostel

e Any kind of explosives, flammable or toxic materials, or any kind of weapons are not
allowed inside the hostel

e The use of incense inside the hostel is strictly prohibited

e |If you suffer from illnesses that require special care, please inform wardens and show
supporting evidence. The University Clinic will take care of you

e Use of internet is solely for academic purposes

e All students are required to familiarize themselves with the regulations governing student
accommodation

e In case of violation, the supervisor is responsible for documenting the incident and
referring it to the department, which in turn, will be forwarded to the Counseling Section
for investigation and decision-making in accordance with the student code of conduct.

e The student is required to follow health and safety procedures and refrain from tampering
with safety facilities in student accommodation. In case of misuse, the student will be
held accountable.

Residence Instructions in Student Hostels

Students with disabilities instructions

e Students with disabilities are accommodated in rooms on the ground floor.

e Students with disabilities are accommodated close to the nurse’s room.

e Students with disabilities are accommodated according to their preference to reside with
students from their family.

e Restroom facilities specifically for students with disabilities are available.

e Transportation is provided for students with disabilities to commute between student
accommodation and the campus colleges as needed.

e Housing facilities have been adapted to meet the needs of students with disabilities.

Room instructions

e Make sure you receive your room furniture and then return it at the end of each semester
or in case of withdrawal or postponement.

e Any student who left their room/ hostel without handing over their furniture in a good
condition, they will be fined .
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Keep your room clean and tidy

Wardens have right to open the rooms to check cleanliness

Student will be referred to the Counseling Section in case of improper use of rooms or
lack of hygiene, based on a report from wardens

TVs and video devices are not allowed in rooms without prior permission from hostel
management

Any student who wish to move furniture from their room, should inform the wardens or
hostel management

You are not allowed to attach clothing hooks inside the rooms

You are not allowed to install mirrors inside the rooms

Do not sleep in other students' rooms

Do not put the beds adjacent to each other

Do not throw garbage or spill liquids from windows

Cooking equipments are not allowed inside the rooms

Toilet instructions

Keep toilets clean after use

Personal hygiene stuff shall not be left in toilets

Please conserve water as appropriate

Toilets for disabled people must only be used by people with disabilities
Keeping the toilet clean, is part of your responsibility

Kitchen Instructions

Keep the kitchen clean and hygiene

It is important to maintain the electrical appliances in the kitchen and use them properly.
In case of misuse or damage to any of the devices that may endanger others’ lives, the
individual responsible will be held accountable and subject to financial penalties

Wash cooking utensils immediately after use

Garbage must be placed in designated disposal bags

Unwanted or expired food must be thrown out daily, and should not be left in the
refrigerator or kitchen cabinets

Make sure to switch off kitchen appliances after use, to avoid putting yourself and others
at risk

Lounges instructions

General peace and quiet must be maintained in the public lounges of the student
accommodation.

Respect the freedom and opinions of others when present in the public facilities of the
student accommodation.

Maintain the devices and furniture present in the public facilities of the student
accommodation.

All electronic devices and lights must be disconnected before the last user leaves the
public facilities.

Visit Instructions

Visitors are not allowed inside the hostel

Students can meet their families at the visiting lounge during visiting timings identified by
hostel management. Exceptional cases can be dealt with.

Student must be present during the times specified by the hostel administration

It is not allowed to accommodate any person from outside the hostel, and in case such
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person is caught, the student will be held accountable and subjected to punishment

Violating Hostel Instructions

Student are allowed to leave hostel and return according to the following conditions:
e Fill-in the required form (to be approved by parent/guardian)
e If you wish to stay outside the hostel during weekdays, you must bring a written consent
from your parent/guardian
e You are not allowed to leave with someone not authorized by your parent/ guardian
e You can get your vehicle to the hostel as per the set conditions

Residence termination in the hostel instructions

e Upon the student withdrawal or study deferment

e After a disciplinary decision to expel the student from the university housing

e When the student desires to vacate the university housing by mutual agreement or for
special circumstances, after notifying the housing administration with an official letter of
consent from the guardian

e At the end of the contract period

Student Accommodation Types

Student accommodation rooms can be classified into several types, including:
e Single room: equipped with a bed, desk, and a private bathroom, suitable for students
who prefer independence and tranquility.
e Double room: equipped with two beds, desks, and a private bathroom, accommodating
two students, preferably for students who wish to share with a friend or roommate.
e Triple room: equipped with three beds and desks, suitable for students who prefer living
in a community with others, accommodating three residents in the same room.

Registration Procedures in Student Accommodation

The student can register electronically through the mobile application of Sohar University, and
that’s to facilitate the registration process.
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Attachments:

Student Housing Contract

Terms and Conditions:

This contract is executed electronically between the student wishing to obtain student housing
on the university campus and the university, based on the terms outlined below, which the
student agrees to electronically before commencing the electronic contracting process as
follows:

Lease Agreement:

e The contracting student's data is recorded and verified under the name associated with
the university ID number and the student's password in the university's electronic
system.

e This contract is made between the student and Sohar University.

e The validity of this contract begins immediately upon the student's reservation of
housing through the electronic housing system.

e The student agrees to all the conditions listed in this contract, including the
commitment to the contract duration and the amounts due upon reserving a room in
student housing through the electronic housing system.

e The contractual relationship between Sohar University and the student ends on the
date of the contract's expiration at the end of the academic semester, according to the
university's approved academic calendar.

Rental Period:

e The student is committed to the period specified in the contract in the electronic
housing system.

e The end of the semester's contract coincides with the end dates of the academic
semester at the university, as per the approved university calendar.

Room or Bed Reservation:

e The student must make reservations through the electronic housing system.

e The reservation becomes valid when the housing is used or the reservation fees are
paid.

Rent Payments:

e The student is obligated to pay the reservation fee upon reservation.

e The student is obligated to pay the full housing fees or in installments before the end
of the academic semester.

e The student is responsible for registering to access her account on the electronic
housing registration system.

e The semester's rental amount is paid through the university's electronic system.

o |f the student withdraws within one week from the start of classes, the student is
responsible for the equivalent of one full month's rent. If the student withdraws after
one week from the start of classes, she must pay the full semester's rent.

e Failure to follow the withdrawal procedures from housing will forfeit the student's right
to cancel housing fees.

Room Changes:
e Changes, transfers, or swaps of rooms are allowed within the allowed period.
e Room swaps are not allowed after the official change or swap period, except in
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exceptional circumstances and based on a recommendation from the housing
management.

Cancellation of Lease Agreement:

1.
2.
3.
4.

5.

Submission of written consent from the guardian using the designated form.

Housing supervisors monitor the student's stay in housing.

The student receives a full refund if the reservation is canceled before the first day of
classes.

The student must leave the rooms clean dispose of unwanted items and take personal
belongings on the last day of the lease.

The university is not responsible for any items left behind by the student after the lease
period ends, and the university reserves the right to dispose of them without returning
them to the student.

Student Responsibilities:

Undertaking to preserve the housing's properties and public facilities within it and
informing the supervisor in case of any damage.

The student bears the cost of damage in the room she has been entrusted with or any
damage she causes to the public facilities in housing. In case of the student not
disclosing the cause of damage, the responsibility will fall on the entire group.
Adhering to the rules and regulations issued in the approved student housing policy
and complying with it.

Complying with the health, safety, and environmental policies and guidelines in all
student housing facilities.

For further details, please read the housing rules and regulations available on the
student's page on the university's website or in the student guide or notice boards in
student housing.

By this contract, | acknowledge and fully agree to all the above laws and regulations, commit
to adhering to them, and accept the consequences of any violations. | also pledge to comply
with the accommodation policies in student housing issued by the university's management.
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