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The Health Care Policy of SU clinic defines the distinctive roles, principles, procedures, and
management of this facility to provide efficient and quality health care to the SU students and
staff.

Overview

The actions and plans are to be emphasized to demonstrate the effectiveness of the service.

The clinical services are prioritized to be provided at the best professional standards to
maintain the well-being of the students during their academic years spent at the University.
This policy will provide the best care to the community at Sohar University by maintaining its
services according to the standards of Health Care.

The Policy/Procedures

The Health Care Policy of SU ensures that all the services and activities at the SU clinic are
to serve the on-campus students and staff with the health resources made available by SU
which are in accordance with the directives from the Directorate of Private Health
establishments at the Ministry of Health (MoH).

Roles and Responsibilities

e To diagnose, manage and provide good general medical care and appropriate
available treatment

e To provide immediate and prompt First Aid facility

e Urgent or routine referral of medical cases to the hospital

o Dealing with emergencies and taking swift appropriate actions

e Provision of sick leaves where necessary

¢ Manage and maintain the SU clinic ambulance

e Manage and maintain all available medical equipment, medicines, and medical
supplies with concerned pharmacies

¢ Manage safe disposal of medical waste with Beah company

¢ Conduct health awareness and educate the patients to advocate for their health and
social well-being through programs and media

o Able to perform data collection of patient numbers and case records via electronic
medical records (SOLVER, a software specific for it)

o Liaise with the concerned departments and faculties of Sohar University for student
health issues related problems like absences, exam excuses, special arrangements if
required by the student on campus etc

o Liaise with the student counselling section and psychologist for certain cases of
misconduct and mental health issues

o Liaise with the HSE department of SU for the emergency response, drills, and First
Aid Boxes facility.

e Monitor the medical profile of students on E-register

e Facilitate first aid services at female accommodation sick room

o Offer services at special events of the University e.g. Examination days, graduation
days, and physical education department’s students’ selection.)
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Location, Working Hours and Contact

a)
b)
c)

d)

It is a MoH-licensed facility situated at the entrance of Shinas building at the
campus of SU.

The SU clinic services for on-campus treatment and management provided are
free of cost (for the students and staff) by the Sohar University.

Working hours are daily 8 am to 4 pm with walk-ins welcome except on weekends
and official holidays.

The introduction of this facility is informed to the students during the orientation
week of the new academic year, in the student handbook and the SU website.
The clinic can be contacted by landline ext. #(228,229,770), by mobile/ WhatsApp
(+968 91744686), or by email (clinic@su.edu.om).

Clinic Staff and their Responsibilities

a)

b)

)
9)

h)

There is a full-time experienced doctor available holding a valid practicing license
issued by the MoH.

Two female nursing staff are available, licensed & trained under the supervision of
the MoH with experience to manage health services diligently. They work in
rotations. One staff performs the day shift at the SU clinic and the other staff is
managing the Girl's Accommodation Sickroom on the night shift.

Two medical orderlies female are also available to manage the patient registration
process at the reception. They also help the clinic staff with clinic matters and
escort patients as routine/emergency referrals to the hospital.

All staff are routinely provided training and professional development for having
their knowledge updated and enforce improved health service.

All clinic employees need to show empathy and kindness to the patients attending
the facility.

All clinic staff need to work together as a team to provide an integrated and
comprehensive service to the patients.

All staff & students of the University need to respect the clinic staff for their advice
and care.

Patients with anxiety and psychological health issues need to be consulted with
the Psychologist and the student counsellor for their advice.

Patient Rights

ocp
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To receive relevant knowledge of the type of services provided by the SU clinic.
To receive immediate care, treatment, and advice as per the medical complaint.
To be respected, examined in private, have their health matter kept confidential as
per their consent.

To have access to be referred to the other health care facility if not satisfied with
the service.

Entitled to complaint for any inappropriate action or dissatisfaction of the patient
with the SU clinic staff or service.

Medical records sharing and special requests to the faculties/departments in
concern with the patient's health issue are only managed by the clinic doctor after
the patient’s consent.
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Patient Responsibilities

oo

To bring and provide their student or staff ID when attending the SU clinic.

To attend the clinic in person for any treatment or advice requested.

Refrain from making noise, taking photos, and making mobile recordings inside
the clinic as it is misconduct and may be dealt with as a strict offense.

To follow the rules and regulations of the clinic obediently.

Be respectful to the staff and follow their medical advice for self-benefit

Avoid damage and mishandling of Clinic furniture/items. CCTV cameras are
recording in the clinic. It can lead to serious offense for a penalty.

Medicines/ Pharmacy Provisions

a.

SU clinic has a currently small pharmacy inside it which has limited medications
and supplies as per approval of the MoH.

All medications are free of charge when given to the patients hence in a limited
guantity.

The medicines are purchased, stored and issued only by the doctor and staff nurse
on duty.

The provision is received from the designated pharmacy after placing an indent
every month, with which the procurement department of the SU makes an annual
contract.

The Pharmacy will be able to provide variety of medicines and medical supplies
once it is licensed with the MoH.

The medications dispensing, expiry and storage management is the responsibility
of the clinic staff.

1. Patient Registration and Electronic Medical Records

Patient registration at the Reception is a prerequisite for taking any service at the
SU clinic.

Patients should provide correct student or staff ID.

Electronic medical records and data handling of patient turnover are all managed
through the SOLVER software installed only for clinic’s purpose in the SU clinic
computer devices.

It has an annual contract renewal with the tech company (dealt by the ITS of SU).

2. Medical Waste Disposal

a.
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As per instructions of the MoH the Clinic Medical Waste items are safely disposed
to the Medical Waste collection company (Beah).

All waste is safely collected in a designated store of the clinic and Beah staff collect
it every month punctually as per contract.

The sharp end container with needles and syringes are also safely disposed
through them.

This is rendered for environmental safety.
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a. Upon receiving a call from the site of emergency, the SU clinic staff immediately
respond to the situation and attend the patient on site in person

b. The emergency bus or ambulance is alerted as per requirement

c. In response to the assessment and concern for patient’s health status (whether
stable/unstable) he /she is either escorted to the SU clinic or to the nearest Health
Centre with the clinic staff for treatment

d. The matter needs to be documented for record purposes

e. The HSE and security staff are also a part of this emergency response system

f. During Pandemic situation or the emergency situations team work of the clinic staff
is duly practiced and emphasized

g. Practice Drills by the HSE department to manage the situations of fire and natural
disasters are also patrticipated by the Clinic staff

Response to Emergency Situation on Campus

Response to Emergency Situation in Clinic/Hostel

a. When an emergency arises at the SU Clinic /Hostel and the patient has a condition
which needs urgent care then the patient is immediately accompanied and
escorted to the nearest Health Centre by emergency bus or ambulance with
medical staff or by on-duty wardens (during after- working hours of SU clinic)

b. The patient details are registered and reported

c. Family members are informed, according to the situation necessity

Referral Procedure of SU Clinic

a. The referral procedure: requires the patients to first attend the SU clinic in person
and then be referred to the next health facility as per their needs and requirement.

e Transfer of the patient to attain appropriate and better medical care from one
health facility to another.

e The patient may require laboratory investigations, other medications, X-rays,
dental advice or specialist opinions which are not available in the current health
facility and it is necessary for treating his/her clinical condition so the patient is to
be transferred.

b. Receiving Facility: is the Health Centre to which the patient is transferred to

¢ All Omani patients are to be transferred in case of emergency or routine referrals
to the nearest MoH Governmental Health Centre of this catchment area (Al
Uwainat Health Centre).

e Patients with appointments at Sohar Extended Health Centre/ Sohar Hospital/
any other Hospital will be transferred to the specific facility on providing evidence
of the appointment document or message.

o Expatriate (paying / those having health insurance) patients are to be referred to
private health care facilities (hospitals) where services are available even in case
of emergency like Ml or stroke.

c. Type of Referral:

¢ Urgent/Emergency: In case of emergency may need to shift in emergency bus
with a medical orderly to escort or in an ambulance with medical staff
accompanying.
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¢ Non-emergency/routine referrals/appointments: With bus service to the health
center or if the patient has their own conveyance.

The bus service information is as follow:

Bus service

Sohar Extended Health Centre . Sunday -Thursday | 08:30 am SU girls’ Hostel
5 10:30 am
' Al Uwainat Health Center Sunday -Thursday @ 12:30 pm  SU girls’ Hostel
6:00 pm
3. Sohar hospital Only with referral from Health Centre/appointment
4, i i
ginr?;cprlvate hospital or dental Only for SU Hostel female students and on request

d. Referral form:

e |t should be taken by the student from the SU clinic before proceeding to any
Health Centre (private/ government).

o The standard referral form is to be filled in and the copy will be kept at the SU
clinic.

¢ It needs to be given on the same particular day of the hospital visit.

e To return the form after consultation at the referral facility is the responsibility of
the patient.

e. Referral form to be returned to SU clinic:

e After consultation and after obtaining advice from the Health Centre the treating
physician will need to give feedback with his/her signature and stamp and then
the referral forms need to be returned to SU clinic.

e This will be kept for records and as evidence to provide sick leave/attendance
certificates for the students during the time, his/her classes had been missed for
their Health Centre visit.

f. Exam day health issue referrals:

e On Exam days no sick leaves from the SU clinic are provided to any student who
has missed his/her exam.

e The student who has missed an exam due to a health condition needs to get
assessed at the SU clinic, take a referral form from the SU clinic, and get
consultation and advice from the Health Centre referred to.

o Next return back to the SU clinic with a sick leave or attendance certificate from
the Health Centre, to provide to their faculty after getting it stamped from the SU
clinic.

g. Payments at the Health Centre:
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¢ Opening visits and taking treatment requires patients to have their bank cards
which is considered to be their responsibility.

Flow Chart of Referral Form Usage

Referral form from / to SU Taken to & then returned from Health
clinic : Centre/Hospital

Referral forms to be kept for records and for Sick
leave issuance at SU clinic

Sick leave issued from any other Health facility should be stamped
from Su Clinic and then can be given to the Teacher/Faculty

Sick Leave Provision

a. It is the medical excuse provided to the patients who are students of SU. Staff
are not entitled to receive sick leave from the SU clinic.

b. Itis a document provided when the patient is unwell to attend his /her respective
classes and requires treatment and rest.

c. It could be an excuse for a single class or the entire day as per the University
doctor’s decision.

d. If he/she has attained sick leave from another medical facility, it has to be
stamped by the SU clinic doctor.

e. Sick leaves from private health centres of more than 3 days or from abroad
(outside Oman) have to be signed and stamped by MOH

Medical Profile of SU Students

a. A medical information form is designed and kept online (on the Edugate-portal)
to be filled by the students of SU, in order to inform about their health
conditions if any to the SU clinic.

b. This information is kept confidential unless the student wants it to be shared
with the faculty/teacher.

c. This form applies to data gathering of types of chronic cases among the
students and is a source plan to arrange required facilities if needed for the
sick/disabled student.

Medical Awareness Programs
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Health awareness programs with sufficient information about certain health
issues are arranged every year.

The students participate in blood donation drives and healthy nutrition-related
campaigns.

Online health and wellness promoting material (on social media) is being
considered.

Health information posters and banners have also been prepared by the SU
clinic.

SU Female Accommodation Sick room

S

SU clinic has arranged a sick room in the hostel accommodation of SU.

This room is equipped with basic medical items and medicines.

The nursing staff is available in the Sickroom daily from 10 pm- 6 am except
Thursdays/Fridays/official holidays.

First Aid Facility

a.

106

SuU clinic with the HSE department of SU has been constantly working for
prompt First Aid facilities.

Thrice a year or when required, the First aid boxes (76 in number) are refilled
with medical supplies under the supervision of the SU clinic.

Wheelchairs facility on the campus for each building is also provided and
maintained by the SU clinic.

SU ambulance service is a major asset to SU Clinic, its maintenance and
medical supplies & equipment availability is the responsibility of the SU clinic in
collaboration with the transport department and the HS.
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