IP&E Newsletter
15th Edition
June, 2019

1

In this issue:
OAAA Updates
Institutional Reassessment / GFP Quality Audit

Professional Body Accreditation Updates
Academic Support Services
External Review Process 2019

Revised Program Profile
Revise Course Profiles
Translation of Documentation
New Guidelines In-house Learning Material

University Moderation Panel
General Services Student Feedback 201819
Glossary of Terminology
2

OAAA ISR Updates
The University submitted the Institutional Standards Reassessment (ISR) report to
the OAAA on 5 May 2019.
The Review Panel Chair, or his/her representative and the OAAA Review Director
will conduct a planning visit to the campus on 15 July to:
Determine the location of the September Panel interviews
Request clarification on some issues
Request additional supporting materials
The OAAA ISR Review Panel will arrive on 22 September 2019 to conduct a
number of interviews with staff, students and external stakeholders and to visit some
parts of the campus. The purpose of this visit is to triangulate that the report, the
evidence we provided and staff and student feedback match.
The Directorate of IP&E will lead this process with the support of the
executive management team and all staff and students.

GFP Quality Audit Update
The OAAA GFP Quality Audit submission date is 5 August next and the GFP team is
working hard to meet the requirements of this audit and review process.
The OAAA Review Panel has been nominated and the Panel Chair together with the
GFPQA Review Director will conduct their planning visit on 29 September.

The OAAA Review Panel will arrive on campus on 10 November to conduct
interviews and triangulate the report and evidence with staff and student feedback.
We wish the GFP team every success on the submission of an excellent
report!
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Professional Body Accreditation Updates
Australian Computer Society Accreditation
Senior members of the Australian Computer Society (ACS) visited SU in early
March this year to evaluate whether the Faculty of Computing and IT
application for re-accreditation of 3 programs met with their standards.
The ACS team reviewed documentation and data requested; met with key staff
and students, and other members of the SU community.
At the end of the 2 day visit, the ACS team invited the Dean, the Faculty QA
Representative, and the Director of Institutional Planning and Effectiveness to a
“wrap up” feedback meeting where they presented some of their findings.
The ACS were very impressed with the University campus and commitment of
staff and students. The feedback in general was very positive and the Panel
ended the meeting announcing that the 3 undergraduate programs under
review would be conditionally accredited:
1. Computing and Multimedia Programme (CMM)
2. Computing and Web Engineering Programme (CWE)
3. Networking and Database Programme (NDB)
Well Done to all the FCIT team involved in the process!

Engineers Australia
The Faculty of Engineering is currently going through stage one of the
process to attain program accreditation for all of its undergraduate programs
with Engineers Australia.
Following preliminary meetings and discussion, a self-assessment report and
other key documentation has been submitted and a team from Engineers
Australia are vising SU in October to complete the relevant steps.
We wish the Dean and his team the best of luck with this and
will keep you informed of progress!
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External Review of Programs 2019
IPE is delighted to announce that another very successful External Reviewing
period took place in March with 7 academic peers coming to SU for 3 days to
review the GFP and 6 other programs at Faculty level.
This year the reviewers came from:

 Edge Hill University (UK)
 UAE University (UAE)
 Sultan Qaboos University (Oman)
 Majan College (Oman)
 Dhofar University (Oman)
 A’Sharqiyah University (Oman)
The following programs were reviewed:

 Management Information Systems (Business)
 Electrical and Computing Engineering (Engineering)
 English Language Studies (Language Studies)
 Business Information Technology (Computing and IT)
 Law Program
 Arabic Language and Literature (Education and Arts)
 GFP
All External Reviewer reports have been received by the DVC Academic Affairs
and shared with Deans and the Head of GFP.
Each Dean/HoD has prepared a response to the recommendations received, and
both documents have been sent to the QA Committee prior to being submitted to
the MoHE at the end of June.
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Academic Support Services
As the depth and breadth of academic support continues to grow, so too does
the number of students participating in workshops and events!
Over 89 workshops and events were held in semester 2 this year, led by the
Academic Support Services Coordinator and supported by SU staff and a growing number of students who have volunteered to support their peers and
colleagues!
Academic Support Services plans for 2019/20 are ambitious and exciting, and
include the centralization of several key support services to benefit a growing
number of students across the GFP and all faculties.
Watch out for more updates on the following from 1 September 2019/2020:
1.

GFP Student Faculty Awareness Events

2.

An enhanced centralised Peer Tutoring Program

3.

A new Arabic Support Majlis

4.

An English Speaking Studio for Visually Impaired Students

5.

Enhanced IELTS tutorial plan for SU students

6.

More LRC Consultations

7.

The Research Corner

8.

More Faculty-led and Student-led Workshops

9.

I dare to speak “Ted-Talk” style program

10. Collaboration with faculties on guest speakers
11. E- Feedback Questionnaire (link and QR Code)

And some much more…….
6

Guidelines on In-house Learning Material
All in-house developed or generated handouts or learning materials provided to
students must meet specific standards and be placed on standardised
templates.
Staff should not place books, journals or other documents on SULMS without
first checking:


the University Copyright Policy



the Similarity Check Software Policy



if third parties have granted formal permission to share these documents

All in-house materials must be checked and approved before provided to
students.
Approval Process
Course Coordinators are responsible for ensuring that all material share with
students is checked and reported/submitted to the relevant Program Coordinator
for approval.
The Program Coordinator is responsible for checking that materials meet the
standard before approval for uploading.
The Program Coordinator is responsible for reporting that all in-house developed
or generated handouts or learning materials meets the standards to the Faculty
QA Committee. This will submit a report once each semester to the University
QA Committee.
All approved course materials only to be placed on SULMS.
Spot checks to be undertaken by Deans or their designated Academic Quality
representatives to ensure compliance with the guidelines. Any materials found
not to comply must be removed from SULMS.
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Revised Course Profiles Templates
The Graduate Attributes in the course profiles has been reviewed and updated to
align with the Oman National Qualifications Framework (ONQF). The revised
Course Profile template will not only outline the Graduate Attributes and how
courses meet and assess them, it will also describe the competency of each
attribute by level (GFP, Diploma, Bachelor, PG).
The revised course profiles will be implemented from semester 1 2019/2020.

Revised Program Profiles
All Program Profiles for 2018/2019 has been revised in term of the Program
Learning Outcomes to reflect the 3 exit points (Diploma, Advance Diploma and
Bachelor) and approved. The documents are unified within and across faculties
and alignment with the Oman National Qualifications is visible in all.
All program profiles has been made available to the students on SULMS.

Translation of key Documents
The Directorate of IP&E in collaboration with the VC Office are working on the
translation of the forms, policies, guidelines and other documents for students
and staff in Arabic language faculties. To date all Student handbooks are now in
both languages, and some key academic forms and a number of policies have
been translated.
This will continue over the coming months and all documents will be shared with
staff and students.
More documents will be translated and shared onwards!
8

University Moderation Panel (UMP)
The University Moderation Panel has seen a significant improvement not just in
the quality of exam papers but in the number of academic staff that understand
the correlation between learning outcomes and assessment, and the importance
of effective course reviews.
Role and Responsibilities

The UMP reports to the University Examination Board and is responsible for:


Ensuring that regulations and guidelines set out in the Assessment Strategy
and Assessment Guidelines are followed in the drafting of assessments.



Ensuring alignment of assessments with specified learning outcomes and
competencies required by discipline are cross-checked.



Approving the final assessment (after faculty moderation) to ensure standards
and academic integrity are maintained.



Determining any changes to assessment required to enhance the quality of
the program and reporting these to the University QA Committee.

The moderation process must ensure that all Faculty assessments enable
students to demonstrate that learning outcomes have been met and standards
attained.
Composition


DVC Academic Affairs – Chair



Chair of CED (and/or nominated representative)



Chair of QA Committee (or nominated representative)



Dean of the Faculty (or nominated representative)



Program Coordinators



QA & QE Officer (Secretary)

Frequency of Meetings


Before each final examination period (typically week 8/9 of the semester).
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General Services Student Feedback 2018/19
Quantitative and qualitative student feedback continue to be collected both
through online surveys and face-to-face focus group meetings with students and
staff.
In summary, while student participation in quantitative feedback surveys appears
to be reducing, the University is focusing more on increasing qualitative
feedback sessions with students.
Online General Services Feedback 2018/2019 Student Participation
Faculty

2018
Number of
Students

2018
% of
respondents

2019
Number of
Students

2019
% of
respondents

GFP

1191

50

705

50.2%

FCIT

561

32

32.1%

FL

340

31.1

672
401

FLS

1393

21.6

1207

13.1%

FB

1507

18.8

1657

8.9%

FE

1103

14.6

914

23.6%

FEA

741

2.3

651

16.3%

Total

6836

24%

6209

19.9%

10%

One strategic Key Performance Indicator (KPI) is to
increase student satisfaction. The 2018/19 target
score to reach was 3.35 out of 5. This year, some
areas were successful in achieving this. Where this
is not the case, respective line managers have been
requested to look into this and identify plans to
address the issues students are facing/raising.

The next edition will provide an analysis of semester
1 and 2, 2018/19 student feedback on courses and
learning.
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Glossary of SU Terminology
IPE launched the SU Glossary of Terminology link through the
SU website earlier this year.

Staff, students and any external stakeholders can now click on

over 280 key terms used at SU related to academic and support
services.
This glossary will be continuously reviewed and updated!
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